
Leadership Standard 1.30: 
The organization complies with applicable law and regulation.

Element of Performance 2. Organization acts upon reports, recommendations as appropriate  

The organization acts upon any reports and/or recommendations from authorized agencies as appropriate.

Evidence of Compliance

c Organization has inspection reports and audits indicating compliance

c Leaders have reviewed and responded to inspection reports

c Copies of organization’s responses to inspections and audits available

Evidence of Performance Improvement

c Number of citations on inspection reports reduced

c Facility minimizes number of regulated items and areas

For detailed citations, tools and resources, and links to other documents, visit the Healthcare Environmental Resource Center (HERC) 
at http://www.HERCenter.org, and select JCAHO Standards under Regulations and Standards in the top navigation bar.

http://www.hercenter.org

